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Suntory Global Spirits chooses Globant to build Commercial Insights Al AgentA
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Globant is partnering with Suntory Global Spirits to build a generative Al-powered Commercial Insights Agent

Globant

Globant is partnering with Suntory Global Spirits to build a generative Al-powered Commercial Insights Agent

Globant, a digitally native company focused on reinventing businesses through innovative technology solutions, announced a
reinvention partnership with Suntory Global Spirits, the world leader in premium spirits, to build and deploy a generative Al-
powered Commercial Insights Agent. By compressing days of work into seconds and supporting real-time decision-making for
sales, marketing, and strategy, Globant's Commercial Insights Agent is transforming operations for the beverage company.

The Al-powered agent can interpret complex business questions across dashboards, reports, and unstructured
documentation for Suntory Global Spirits, eliminating the need for manual insight requests. By automating insight retrieval, the
Commercial Insights Agent reduces operating costs tied to traditional business intelligence workflows and significantly
reduces time-to-action. What once required multiple cycles of back-and-forth between business and analytics teams can now
be executed on demand, freeing up employees to focus on higher-value strategic tasks.

"Our work with Suntory Global Spirits exemplifies how visionary companies can harness the power of agentic and generative
Al to fundamentally transform the way they operate,” said Santiago Noziglia, Retail, CPG and Automotive Al Studio CEO at
Globant. "The Commercial Insights Agent is more than a productivity tool; it's a strategic enabler that redefines how teams
access knowledge, make decisions, and unlock growth. Together, we're pushing the boundaries of what's possible when
building an Al-powered enterprise."
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